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Mary remembers several staff members by name — people
who displayed extraordinary compassion during her months
in the hospital. One is Loree Kalliainen, M.D., a plastic and
hand surgeon who worked on the wounds caused by the
crash and leg amputation. “The day before my surgeries
she would talk to me about the procedure and answer my
questions,” Mary said. “She left a meeting she was in to
make sure she was there for one of my surgeries, though
she was not the surgeon. She even made a point to see me

and families will have access to more private rooms with
additional space and furniture and access to the latest
bedside technology. Work is being done to optimize inter-
disciplinary teamwork and communication with patients
and their families. As a surgeon, I’m particularly excited by
the new operating rooms which are spacious and are being
outfitted with technologies to maximize patient safety and
improve efficiency. The expansion is a beautiful new space,
and we look forward to how well it will serve our patients,

before 1 was discharged.” their families and visitors.”

For Mary, the expansion is a family affair. Besides her
father’s donation to the capital campaign, her brother Tom
is an electrician on the expansion. “He says it’s his way
of giving back to all the doctors and nurses who helped
our family,” Mary said. H

“We are proud of the quality of care we provide at Regions,
and Expansion 2009 will make that care even more cohesive
and streamlined,” said Dr. Kalliainen, the chief of staff
elect. “We want Mary and everyone we care for to have
the best experience possible. With Expansion 2009, patients

Grand opening photo tour of Expansion 2009

On June 25, donors to Regions Hospital Foundation’s first-ever capital campaign were invited
to a special grand opening of Expansion 2009. Here are a few of the things they saw.

Tom Lange, M.D., right, an orthopaedic >
surgeon, toured one of the 20 new, spacious
operating room suites with his wife, Ginny,
and her brother, Jonathan. This OR
contained the da Vinci S Surgical System,
a robot-assisted device that allows surgeons
to perform certain procedures (such as heart
valve repair, hysterectomy and prostate
cancer removal) with smaller incisions
and greater precision, leading to improved
comfort and outcomes for most patients.
The da Vinci was purchased with the help
of donor contributions.

Jennifer Schiffler, RN, BSN, an
ER supervisor, and Jeff Fritz,
ER support services manager,
helped prepare Phase | of the
ER expansion for its July 15
opening. When fully complete,
the ER expansion will double the
number of exam rooms to best
V serve 85,000 patients annually.

< The new main lobby of the
hospital includes beautiful artwork,
including art displayed on an
84-inch video wall behind the front
desk. The video wall was made
possible through a grant from
RBC Wealth Management.

A Jim Humphrey, chair, president and CEO of Andersen
Corporation, and his wife, Marjy, visited one of the
patient rooms in the new South Section. Each of the
144 private rooms in Expansion 2009 contains a bath-
room/shower and family space. This room also included
a spectacular view of downtown St. Paul.



X GIVING IS IN HIS BONES: Tom Lange, M.D., orthopaedic surgeon
~
w Tom Lange, M.D., an orthopaedic surgeon at Regions Dr. Lange has also encouraged his fellow orthopaedic
°™  Hospital, learned his charitable ways from his father. “He surgeons to give to the capital campaign. He feels that
. Was aregular churchgoer and always gave money at the encouraging others is part of his mission at the hospital.
Q  offertory though he didn’t have a lot of means,” Dr. Lange “We should commend others more for the good they do
‘a said. “| tried to follow in his footsteps.” and inspire that part of them to come out.”
Q Such giving starts with his family: Dr. Lange and his wife Dr. Lange has worked at Regions for 20 years and is excit-
% raised 11 children, nine of whom were adopted. “We had ed by the changes occurring as part of Expansion 2009,
the talents, gifts and financial resources to share, so adopt-  including the changes in orthopaedic surgery. Orthopaedics
v ing children made sense,” he said. is important in a Level | Trauma Center like Regions, he
Q . . : said, because so many trauma patients have bone injuries.
Dr. Lange also donates to Regions Hospital Foundation, ) . . o
& Such patients will benefit from the expansion’s 20 new and

including a major gift to the capital campaign to expand
the Emergency Center. “| think contributing is part of being
a physician leader. The giving wasn’t painful [through
automatic payroll deductions] and my wife and | derive
satisfaction from seeing our money put to good use.”

more efficient operating rooms. “We needed more ORs with
our growth in patients, and our surgeons deserve state-of-
the-art ORs for their state-of-the-art skills.” Orthopaedic
patients admitted to the hospital also benefit from the
expansion: Proper management of resources has resulted
in substantial savings, allowing the hospital to open an
additional floor dedicated to orthopaedics in 2009 rather
than in 2010 or beyond as originally planned.

“I'm impressed by the way Regions keeps up with improve-
ments to the facility. They go to great expense to keep the
place user-friendly,” Dr. Lange said. Such sentiments come
from his experience as both a physician and patient: Both
Tom Lange, M.D. Dr. Lange and his wife have had major surgeries performed

and his wife, Ginny at Regions.

Said Dr. Lange: “It's the hospital’s vision to be the patient-
centered hospital of choice. We've been that for awhile, and
the new facility will make us the envy of the east metro. l

Regions Hospital has expanded!

Hear touching patient stories, view stunning photos of private
rooms and play Afflict a Friend at regionshospital.com
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A Regions tradition: working smart to best serve
the uninsured and underinsured

“We recently admitted a patient to Regions who thought
he had good insurance coverage through his employer,
but his policy only paid $850 a day with a cap of $24,000
per hospital stay. His whole bill was $200,000,” said
Charlotte Schreiner, director of patient financial services
at Regions. “Hospital financial assistance helped pay for
the remaining portion of his bill.”

patients to find alternate funding sources. With health
insurance, people are more likely to seek preventive care
and avoid health crises, which are expensive to treat and
dangerous to a person’s long-term health.

With the weakened economy,

With the weakened economy, Regions is receiving more
applications for financial assistance than ever before.
Regions consistently delivers more uncompensated care
than all other east metro hospitals combined, delivering
$46.2 million worth of uncompensated care in 2008 alone.
With Governor Pawlenty’s recent cuts to health and
human services programs, including the proposed elimi-
nation of General Assistance Medical Care (GAMC)
beginning in March 2010, this amount could drastically
increase. (GAMC serves adults without children who
earn less than $7,800 per year.)

Regions is receiving more
applications for financial
assistance than ever before.

“With the economic downturn, our financial counselors
have had to increase their level of contact with patients,”
Schreiner said. “Many patients are losing their jobs in the
middle of treatment, so we keep in contact to help them
find alternate insurance. We also help patients seeking
outpatient care. Some of them don’t have the money for
even an inexpensive outpatient visit.

The face of need at Regions is also changing, Schreiner
said. In past years, those seeking financial assistance
tended to be the young or elderly. Now more people in
their prime earning years are losing their jobs or finding

their health insurance coverage has weakened. .- . .
Regions has a tradition of providing great care on a

smaller budget. We know how to work smart and it has
paid off.” m

To better assist patients who are uninsured and under-
insured, Regions financial counselors work diligently with

Give a gift from your IRA and save money on taxes

If you are age 70%z years or older, federal
legislation allows you to make cash gifts total-

at Regions. Richard volunteers with the
foundation as a member of the finance

ing up to $100,000 a year straight from your
traditional or Roth IRA account to qualified
charities like Regions Hospital Foundation

without incurring income tax on the withdrawal.

“This was a great way to support Regions
Hospital while reducing my taxes at the same
time,” said Bruce Richard, who used funds
from his IRA account to give a major donation
to Regions Hospital Foundation’s capital
campaign to expand the Emergency Center

committee. “| also appreciated the additional
flexibility in giving options that the legislation
afforded me.”

The provision is only effective through

2009, so you must act before December 31
to take full advantage. To learn more, please
call Regions Hospital Foundation at
651-254-2376. Consult your legal or tax
advisors before making a decision based

on this information. M

Bruce Richard, a Regions
Hospital Foundation
volunteer and donor
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If you have a question about these or other programs, please call Regions Hospital Foundation at 651-254-2376.

Wine Auction to support top pediatric trauma

care program

Proceeds from the 2009 Wine Auction, to take place on
October 24, will help Regions become the only Level I
Pediatric Trauma Center in the upper Midwest, offering
the very best care to critically injured children.

Regions is the only hospital in the east metro and
western Wisconsin and one of only a few in Minnesota
to be verified as a Level I Adult Trauma Center, the
highest designation of the American College of
Surgeons (ACS). This means that, when people’s

lives are at stake, we have the medical specialists,
transportation resources and state-of-the-art equipment
needed to treat patients in the quickest and most expert
manner possible.

Until recently, the ACS had only awarded a Pediatric
Commitment designation for the care of children, a
distinction Regions shared with only two other
Minnesota hospitals. Now the ACS has established a
separate Pediatric Trauma Center designation, challeng-
ing hospitals to further strengthen their resources to best
care for critically injured and burned kids. Regions is
ready for the challenge but needs the community’s help
to fund the necessary equipment, facility improvements,
personnel and educational resources.

In March, Jaydin Dwyer,
left, and her brother
Noah were injured in

a car accident and
treated for trauma
injuries at Regions.
They are shown with
their mother, Amy.

Participation in this year’s Wine Auction will help
make our whole region a safer, more kid-friendly place
to live. To learn how you can attend or sponsor the
event or contribute auction items, please call Angela
Kingsley at 651-254-3093. A big thanks to Platinum
Sponsor Flint Hills Resources, Sapphire Sponsor
McKesson Health Systems and the event’s many

other generous sponsors. W





