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MACLUUMAADKAAGA.
XUQUUQDAADA.
WAAJIBAADKEENNA.

Ogaysiiska Dhacdooyinka Asturan
ee quseeya hay’adaha HealthPartners
ka tirsan.

Ogaysiiskaan waxa uu sharaxayaa sida macluumaadka
caafimaadka ee adiga kugu taxluga loo isticmaalayo
iyo loo siidaynayo iyo sida aad adiga ku heli kartid
macluumaadkaan fadlan si fiican u akhriso.
Fadlan si fiican u agriso.

Wuxuu bilaabanayaa Nofeembar 17,2018



DULMARIDDA

Himiladeenna waxa ay tahay in la hormariyo caafimaadka
iyo xaaladda lagu suganyahay ayadoo la kaashanayo
xubnaheenna, bukaannadenna iyo jaalliyaddeena.

Waxa aannu rabnaa in aad haysato taageerada daryeelka
iyo si fiican ula socotid daryeelkaaga iyo caymiskaaga.
Tan waxaa ka ku jira sharaxaadda sida loo isticmaalayo
iyo loo maamulayo macluumaadkaaga, xuquuqgdaada iyo
dorashooyinkaaga ku aaddan macluumaadkaa.

Asturnaantu waa mowduuc ay adagtahay si lagu fahmo.
Waxa aannu la soconnaa in lagu jaahwareeri karo, siiba
marka ay meesha door ka qaadanayaan sharciyada
gobolka iyo kuwa federaalka. Waxa aannu qaddarinaynaa
kalsoonida aad na siisay marka aad noo xilsaartay
daawayntaada, daryeelkaaga, iyo caymiskaaga. Waxa
aannu rajaynaynaa in dulmarkaan xuquuqdaada iyo
doorashooyinkaaga, iyo waajibaadka naga saaran sida
loo isticmaalayo iyo loo wadaagayo macluumaadkaaga,
ay kugu caawiso sida aannu sharciga u dhawrayno iyo
sida aannu kalsoonidaada u gaddarinayno.

MACLUUMAADKAAGA

Ogaysiiskaan dhexdiisa, marka aannu isticmaalayno
“maclumaadkaaga” waxa aannu ulajeednaa macluumaad
adiga lagugu agoonsanayo, in aad tahay xubin hadda

ka tirsan ama ka tirsanaan jiray qorshaha caafimaadka,
iyo ka hadlaya caafimaadkaaga ama xaaladdaada,
adeegyada daryeelka caafimaadka, lacag-bixinnada,

ama caymiska adeegyadaas ku baxaya. Waxaa ku jira
macluumaadka kharashyada iyo caymiska, macluumaadka
caafimaadka, sida jirrada ku haysa iyo adeegyada aad
gaadatay. Waxaa ku jira macluumaadka shakhsiyeed

sida magacaaga, cinwaankaaga, telefoonkaaga iyo
taariikhda dhalashadaada.



XUQUUQDAADA BUKAAN AHAAN

Marka ay timaaddo macluumaadkaaga iyo asturnaanta,
waxa aad leedahay xuquuq hoosimaanaya sharciga
gobolka iyo federaalka. Qaybtaan waxa ay sharaxaysaa
iyaga xuguugdooda. Na weydii waxa ayaga ku taxluga
waxaana ku sharaxi doonna nidaamka, ay ku jirto haddii aad
u baahantahay in aad codsigaaga ka dhigtid qoraal.

Waxa aad xaq u leedahay in aad:

Heshid koobiga macluumaadkaaga oo ah
eletronig ama warqgad ahaan

Na weydisan kartid in aad eegtid ama gaadatid
macluumaadkaaga oo ah si eletronig ama
wargad ahaan.

Waxa aannu ku siin doonnaa koobiga ama
dulmaridda macluumaadkaaga sida ugu dhagsiyo
badan ee suurtagalka ah.

Haddii ay jiraan xog aannu kula wadaagi karin ama
xadayno helitaanka, waxa aannu kugu caawinaynaa
in aad sababta fahamtid.

Na weydiiso in aannu macluumaadkaaga saxno

Waxa aad na weydiin kartaa in aannu
macluumaadkaaga saxno haddii aad noo
sheegtid sababta uu galad u yahay ama uusan
u dhammaystirnayn.

Waxa aannu codsigaaga oran karnaa “maya’;

balse waxa aannu kuu sheegi doonnaa sababta
sida ugu dhagsiyo badan ee suurtagalka ah.

Sidaa awgeed, waxa aad na weydiin kartaa in aannu
koobiga gilaafkaaga (qaraar goraal ah ee aad noo
soo gudbisay) ku darno xogtaada.

Na weydiiso in aannu xaddidno waxa aannu
isticmaalno ama wadaagno

Waxa aad na weydiisan kartaa in aannu isticmaalin
ama wadaagin macluumaadkaaga. Markastaba
waannu tixgelin doonnaa codsigaaga, balse waxaa
dhici karta in aannu “maya” dhahno haddii taasi ay
wax u dhimayso awoodda aannu adiga kugu siinayno



daryeelka ama adeegyada, ama haddii aannu awoodi
karin in aannu wax ka baddalno nidaamkeenna.

Haddii aad gebiahaamba bixisay giimaha kharashka
adeegyada ama sheyga, waxa aad na weydiisan
kartaa marka aad timaadid bukaaneegtada in aanan
macluumaadka ku taxluga adeegyada ama sheyga in
la wadaagin qorshahaaga caafimaadka. Codsigaaga
waannu tixgalineynaa, waa haddii uusan sharciga

na farayn in aannu macluumaadkaa la wadaagno
gorshahaaga caafimaadka.

Codsashada xog-waraysiyada garsoodiga ah

Waxa aad na weydiisan kartaa in aannu kula soo
xariirno si gaas ah (tusaale, lambarka guriga ama
xafiiska) ama aannu iimeyl kuugu soo dirno cinwaan
kale. Dadaal badan ayaan samaynaynaa si aannu
danahaaga u gancinno.

Lagu siiyo qoraal taxana ah ee magacayada cidda
la siiyay macluumaadkaaga

Waxa aad na weydiisan kartaa qoraal taxana ah
(“diiwaangelinta”) xilliyada aannu macluumaadkaaga
la wadaagnay hay’ado ama shakhsiyaad aanan xariir
la-lahayn, cidda aannu la wadaagnay, iyo sababta.

Waxa aannu soo raacinaynaa waqtiyada idil ee

aannu maclumaadkaaga cid kale la wadaagnay, laga
reebo marka ay ku taxlugdo caafimaadkaaga, lacag-
bixinnada hawlaha daawayntaada ama daryeelka
caafimaadka, iyo mararka gaarkood ee kale ee aannu
siidaynay macluumaadkaaga (sida marka aad naga
codsatay in aannu la wadaagno iyo siidaynno waxa ku
taxluga wax aannu horey kuugu sii sheegnay).

Lagu siiyo koobiga ogaysiiskaan

Waxa aad codsan kartaa koobiga waraaqda
ogaysiiskaan markasta ee aad doontid. Markiiba waa
aannu ku siinaynaa.

Ogaysiiskaan waxaa kale ee laga helaa
healthpartners.com iyo parknicollet.com iyo lagu
muujiyo goobaheenna idil ee daryeelka.



Dacwad ka xarayso haddii Asturnaanta
xuquuqdaada la jabiyay

Waxa aad si toos ah nooga soo dacwoon kartaa
haddii aad dareentay in asturnaanta xuquuqdaada
la jabiyay adiga oo isticmaalaya macluumaadka ku
goran bogga ugu dambeeya ee ogaysiiskaan.
Waxaa kale ee aad dacwad kaga xaraysan kartaa
Waaxda Caafimaadka iyo Adeegyada Aadanaha
ee Maraykanka xafiiska Xuquugda Madaniga

(U.S. Department of Health and Human Services
Office for Civil Rights). Ka raadso macluumaadka la
xariiraka www.hhs.gov/ocr/privacy/hipaa/complaints/.
Wax tallaabo liddi adiga kugu ah kuma kacanayo
marka aad dacwad samaysid.

DOORSHOOYINKAAGA

Xaaladaha qaarkood marka ay jiraan, waxa aad

haysataa doorashooyin dheeraada ee ku taxluga

sida aannu u isticmaalayno iyo u wadaagayno
macluumaadkaaga. Haddii xaaladaha hoos ku sharaxan wax
ka doorbidayso, noo sheeg. Noo sheeg waxa

aad rabtid in aannu sameynno, waxa aannu raacaynaa
tusmooyinkaaga annaga oo sharciga raacayno.

Waxa aad noo sheegi kartaa in aanan:

Macluumaadka la wadaagin qoyskaaga,
saaxibaddaada, ama dad kale ee ka gaybgalaya
daryeelkaaga ama bixinta daryeelkaaga.

Kugu darno diiwaankeenna marka lagu soo seexiyo
mid ka mida isbitaalladeenna.

Kula soo xariirno si aad lacag ugu taageertid
himiladeenna.

Kula soo xariirno marka hawlaha aannu gabanno
lacag u arruurineyno. (Waxa aannu weli
macluumaadkaaga u isticmaali karaana cilmi-
baaristeenna annaga oo markaa sharciga u marayno).

Waa in aannu helo oggolaashahaaga oo qoraal ah
kahor inta aan:
Macluumaadkaaga la isticmaalin ama lala wadaagin
marka lagu xayeysiinayo hay’ad kale qalabkeeda

ama adeegyadeeda.
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Maclumaadkaaga la isticmaalin ama lala wadaagin
marka lagu xayeysiinayo hay’ad kale qalabyadeeda
ama adeegyadeeda, haddii hay'ad kale ay lacagu
nagu siinayso in aannu hawshaa u gabanno ama
haddii galabkeeda ama adeegyada aysan ahayn kuwo
caafimaadka ku lug leh.

Macluumaadkaa ka iibiino ama ka kiryesanno
hay’ad kale.

WAAJIBAADKEENA

Waxa aannu ilaalinaynaa maclumaadkaaga sababtoo ah
dhawrista asturnaantaada muhiim ayay noo tahay, iyo
sababtoo ah sharcigaa sidaa ah.

Waa in aannu waajibaadkeenna iyo dhacdoyinka
asturan ee ogaysiiskaan lagu soo qoray.

Waa in aannu ogaysiiskaan kugu siinno rugaha
bukaannadeenna iyo internetka laga galayo
healthpartners.com.

Waxa aannu baddali karnaa ogasiiskaan,
baddalaadyadana ku hirgalinaynaa macluumaadka oo
idil ee aannu kaa hayno. Haddii aannu baddalaadyo
muugda samaynno, waxa aannu oogaysiiska cusub
dhejinaynaa rugaha daryeelka bukaannadeenna iyo
internetka.

Sida ugu dhagsiyo badan ayaan kuugu soo
sheegeynaa haddii la jabiyo (istcmaalka iyo wadaagga
aan la oggolayn) taaso asturnaanta macluumaadkaaga
halis galineysa.

Ma aannu isticmaali doonno ama wadaagi doonno
macluumaadkaaga siyaabo ka duwan sida ogaysiikaan
lagu goray, marka laga reebo in qoraal noogu sheegtid
in aannu sidaa yeeli karno. Fikraddaada waa baddali
kartaa marka aad doontid. Qoraal noogu so sheeg
haddii aad fikraddaada baddalaysid.

Marka uu sharciga sidaa nagu amrayo in aannu
oggolashadaada oo goraal ah helno kahor inta aannu
isticnaalin ama wadaagin macluumaadkaaga, sidaa
ayaannu yeeli doonaa.

Waxa aannu ku weydiin doonnaa oggolashahaan
marka aad bukaan nogotid iyo mararka gaarkood
wixii intaa ka dambeya. Taani waxay noo furasayaa



waddada aannu si fiican ugu maamulno daryeelkaaga,
iyo hawlaheenna sida hoos ku xusan. Haddii aadan
dooneyn in aad na siiso oggolaashahaaga, waxaa
dhici karto in aannu awood u heli weyno in aannu
adeegyadaada ugu gaanshegaanno gorshahaaga
caafimaadka iyo markaa aannu adiga shakhsi ahaan
kugu gaanshegaanno. Waxa kale ee dhici karta in
aannu isuduwi karin adeegyada daryeelkaaga.

Caadi ahaan sideebaan u isticmaalnaaiyo u
wadaagnaa macluumaadkaaga?

Caadi ahaan waxa aannu u isticmaalaynaa iyo u wadaagnaa
macluumaadkaaga siyaabaha soo socda:

Lagu daaweeyo (daawaynta)

Waxa aannu u isticmaalnaa iyo u wadaagnaa
macluumadkaaga si lagugu daaweeyo. Waxa aannu la
wadaageyna xirfadlyaasha iyo ururrada kale ee adiga ku
daaweynaya ama daryeelkaaga maamulaya, iyo si laguugu
dhiso daryeel ammaano iyo hufnaan meel loo raaco leh.
Tan waxaa ku jira wadaagid ka dhaxaysa in la iskudubarido
daryeel habaysan, sida isbitaalka dhakhaatiirtiissa

iyo shaqaalihiisa ee wadajir uga wada shaqgeeya si

lagugu dareyeelo.

Waxaa jira habab badan ee aad kula wadaagto
macluumaadkaaga bixiyayaasha daryeelka caafimaadka
ee kale si aad u hesho daaweyn; oo ay ka mid yihiin
telefoonka, fakiska, diiwanada waraagaha ah iyo isdhaafsi
elektaroonig ah ee aamin ah.

Tusaale: Annaga oo ah rugta uu joogo dhaktarkaaga
rasmiga ah, waxa aannu dhakhtarka taqasuuska qaaska
leh ee ku daawaynaya waxa ay yihiin daawooyinka aad
qaadatid, iyo lagaa dhawro iyo halista daawa isku milanta
kaimaanaysa.

Tusaale: Waxa aannu ku xasuusinaynaa ballamada soo
socda ee aad nala leedahay.

Tusaale: Waxaad isticmaali kartaa isdhaafsi elektaroonig
ah si aad ula wadaagto macluumaadka ka socda
diiwaanadaada caafimaadka takhasuslahaaga dibada.



Fadlan xasuuso in aannu u baahnayn oggolashahaaga

si aannu macluumaadkaaga kuula wadaagno marka ay
jirto xaalad degdeg ah haddii aadan adiga awoodin in
oggolaasho bixiso sababo la xariira xaaladda aad ku
sugantahay. Waxaa sii dheer, in hay'adaha ay quseyso
ogaysiiskan aanay u baahnayn oggolaashahaaga si ay
dhexdooda macluumaadkaaga u wadaagaan, inta ay taasi
ku socoto ujeeddo la oggolaaday.

Lagu gaansheegto adeegyadaada (lacag-bixinta)

Waxa aannu u isticmaali karnaa iyo wadaagi karnaa
macluumaadkaaga si daryeelayaasha iyo kuwo kaleba loogu
bixiyo kharashka daryeelka adiga lagu siinayo.

Tusaale: Haddii aannu u dirno macluumaadka ku
taxluga adeegyada aannu adiga ku siinno gorshaha
caafimaadkaaga si ay markaasi ku bixiso adeegyadaas.

Tusaale: Waxa dhici karta in aannu la xariirno gorshaha
caafimaadkaaga si aannu ku ogaanno haddii adeegyada ay
leeyihiin caymis kahor inta aannu ku siin daryeelkaas.

Si lagu maamulo hay’addeenna (hawlaha daryeelka
caafimaadka)

Waxa aannu u isticmaalaynaa iyo u wadaagayna
maclumaadkaaga si lagu hormariyo tayada daryeelkaaga
iyo muddada joogitaankaaga, iyo si aannu ku maamulno
hawalaheenna.

Waxaa jira habab badan ee aad kula wadaagto
macluumaadkaaga bixiyayaasha daryeelka caafimaadka ee
kale si aad u hesho daaweyn; oo ay ka mid yihiin telefoonka,
fakiska, diiwanada waraagaha ah iyo isdhaafsi elektaroonig
ah ee aamin ah.

Tusaale: Waxa aannu macluumaadkaaga ku xadaynaynaa
si lagugu caawiyo shahaadeynta iyo awood siinta, iyo
giimeynta tayada.

Tusaale: Waxa aannu maclumaadkaaga ku xadaynaynaa
shuraakada meherada - kuwa nala shageeya ee
adeegyada magaceenna ku bixinaya balse aannu ahayn
shaqgaalaheenna ama xiriiryaasheenna. Shuraakadaan
waxa uu sharciga ku amrayaa in ay badbaadiyaan
macluumaadkaaga isla sida aannu annaga sameyno.
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Sidee kale ayaan u isticmaalnaa ama u
wadaagnaa macluumaadkaaga?

Waxaa naloo oggolyahay ama shardi nala kaga dhigay

in aannu macluumaadkaaga u wadaagno siyaabooyin
kale ee la xariira caafimaadka guud iyo hawlaha sharciga.
Waa in aannu gancinno shuruudaha sharciga horyaalla
kahor inta aannan macluumaadkaaga kugula wadaagi
ujeeddooyinkaan.

Sharciga la raaco

Waxa aannu u isticmaalnaa ama la wadaagnaa
macluumaadkaaga haddii sharciga federaalka ama
sharciga gobolka uu sidaa farayo.

Lagu caawiyo arrimaha caafimaadka guud
iyo ammaanka

Waxa aannu ula wadaagnaa macluumaadkaaga hay’adaha
sharciga guud iyo hay‘ado kale ee loo fasaxay xaalado
gaarkood sida:
Kahortagga cudurdka
Caawinta galabka ama lagu bixiyay amar in la celiyo
La soo sheego xasaasiyaadka ama fal-celiska
gaadashada daawooyinka
La soo sheego xadgudubka, dayaca, dagaalka guriga
ama dembiyada rugaheenna daryeelka ka dhaca
Laga hortago ama la yareeyo halista dhabta ah ee ka
imaan karta qofka caafimaadkiisa ama ammaankiisa
Lagu caawiyo nidaamka caafimaadka lagu kormeero,
sida hantidhawrka ama baaritaannada
La addeeco amarrada gaaska ee dawladda sida
militariga, ammaanka qaranka, adeegyada
badbaadada madaxweynaha iyo u siideynta
rugaha asluubta

Laga jawaabo codsiyada deeqaha unugyada iyo
xibanaha jirka
Lagu isticmaalo iyo lagu wadaago macluumaadkaaga
si lagu caawiyo deeqda unugyada ama xibnaha
jirka.



Aannu la shaqeeyno baaraha caafimaadka ama
maamulka agaasimaha duugta

Aannu la wadaagno macluumaadkaaga dhakhtarka
baara geerida waxa sababay, baaraha caafimaadka,
ama maamulaha agaasimaha duugta.

La xalliyo shaqaalaha magdhawgiisa

Waxa aannu u isticmaalaynaa iyo u wadaageynaa
macluumaadkaaga dacwado u jeeda shagaalahaaga
magdhwgiisa.

Laga jawaabo dacwadaha iyo tallaabooyinka sharciga

Waxa aannu u isticmaali karnaa iyo ula wadaagi
karnaa maclumaadkgaa tallaabooyin sharciga
quseeya, ama laga jawaabayo amar maxkamadeed
ama maamul, ama hawlo kale ee sharciga salka

ku haya.

Waxa aannu u isticmaali karnaa iyo ula wadaagi
karnaa saraakiisha adkaynta sharciga.

Marka la haysto qoraalka oggolaashahaaga

Haddii aannu doonayno in aannu u isticmaalno ama
wadaagno macluumaadkaaga siyaabo aan lagu qorin
ogaysiiskaan, waxaa shardi nala kaga dhigay in aannu
marka hore helno oggolaashahaaga oo qoraal ah.

WAXA MACLUUMAADKA QUSEEYA,
SU’AALAHA AMA CABASHOOYINKA

Fadlan nagala soo hadal rugtaada daryeelka caafimaadka
haddii aad wax su'aalo ah ka gabtid ogaysiiskaan.
Waxaa kale ee aad nagula soo xariiri kartaa telefoonka:

HealthPartners Integrity iyo Compliance Hotline
laga waco 1-866-444-3493

Haddaba ma tahay bukaanka qorshe caafimaad
ee HealthPartners?

Ka gaado macluumaadka ku taxluga qorshaheenna
caafimaadka dhacdoyinka asturan iyo xuquugda
asturnaanta xubnaheenna adiga oo HealthPartners
Member Services ka waca 952-967-5000, lambarka
lacag-la’aanta ka waca 800-883-2177 ama
952-883-5127 (TTY). Waxaa kale ee aad macluumaadkaa
ka heleysaa internetka laga galo healthpartners.com.
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Ogaysiiskan quseeya ururradeenna iyo bixiyeyyaasheenna oo
idil*:

«  Amery Hospital & Clinics

- Capitol View Transitional Care Center

«  Group Health Plan

. HealthPartners

+  HealthPartners Dental Group and Clinics (including
Three Rivers Dental Care and Three Rivers Orthodontics)

+  HealthPartners Hospice and Palliative Care

«  HealthPartners Insurance Company

«  HealthPartners Medical Group and Clinics

+  Hudson Hospital & Clinic

. Hutchinson Health

»  Lakeview Hospital

«  North Suburban Family Physicians

+  Olivia Hospital & Clinics

. Park Nicollet Clinic

. Park Nicollet Health Care Products

. Park Nicollet Melrose Center

«  Park Nicollet Methodist Hospital

»  Regions Hospital

«  RHSC

+  Riverway Clinics

«  TRIA Orthopaedic Centers and Clinics

. virtuwell®

- Westfields Hospital & Clinic

«  Shagaalaha caafimaadka ee adeegyada ka bixiya
urur kasta ee taxanahaan ku qoran

- Barnaamijyada hawlaha iyo adeegyada gaarahaaneed
ay bixiyaan urur kasta ee taxanahaan ku goran

«  Daryeelayaasha iyo qandaraasleyda ka qaybqaata arriminta
daryeelka caafimaadka habaysan ee isbitaalladeenna.

Laga bilaabo 6/1/2022

* Taxanahaan waxaa dhici karta in waqti ka waqti la baddalo,
bacdama uu ururkeenna baddalmayo iyo korayo. Waxa aannu
taxana casriyaysiin doonna ogaysiiska lagu lagu soo dhejinayo
shabakadda internentka healthpartners.com.
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Qoraalka kala Soocid/Takoorid La’aanta
ee Bukaanada

Waajibaadkeena:

Waxaynu raacnaa sharciyada xuquuqda madaniga ee
Federaalka. Annagu ma sameeyno takoor ku saleysan isir,
midab, asal qaran, da’, naafo ama jinsiga. Annagu ma u
kala saarno dadka ama ma ula dhagano si kala duuwan ee
sababteedu tahay jinsi, midab, asal qaran, da’, naafo ama
jinsiga, oo ay ku jirto agoonsiga jinsiga.

- Waxaynu caawinaa dadka naafada ah in ay nala soo
xiriiraan. Caawinaadan waa lacag la'aan. Waxaana ka
mid ah:

« Turjumaano aqoon u leh lugadda gacmaha ee
dadka dhagaha la’.

« Macluumaad ku qoran gaabab kale, sida far
waawayn, maqal ah iyo qaabab elektaroonik ah
00 la heli karo.

» Waxaan bixinnaa adeegyo loogu talagalay dadka aanan
ku hadlin Afka Ingiriisiga ama aan ku kalsoonayn ku
hadalka Afka Ingiriiska. Adeegyadaa waa lacag la'aan.
Waxaa ka mid ah:

« Turjumaano aqoon leh.
+ Macluumaad lagu gorey lugaddo kale.

Wixii Caawinaad Lugad ama Isgaarsiin ah:

Wac 1-844-363-8974 haddii aad u baahan tahay caawinaad
lugad ama isgaarsiin kale.

Haddii aad qabto wax su’aalo ah oo ku saabsan
siyaasadeena ah kala soocid/takoorid la’aanta:

Kala xiriir Iskuduwaha Xuquugda Madaniga
lambarka 1-844-363-8732 ama
integrityandcompliance@healthpartners.com.

Diiwaangelinta Cabasho:

Haddii aad aaminsan tahay in aanan ku siinin adeegyadaa
ama aan ku takoornay oo ay sababtuna tahay isir, midab,
asal garan, da’, naafo ama jinsiga, waxaad diiwaangelin
kartaa cabasho adigoo la xiriiraya Iskuduwaha Xuquuqgda
Madaniga lambarka 1-844-363-8732,
integrityandcompliance@healthpartners.com ama Civil
Rights Coordinator, Office of Integrity and Compliance,
MS 21103K, 8170 33rd Ave S., Bloomington, MN 55425.

12



Sidoo kale waxaad kari kartaa inaad ka diiwaangaliso
cabasho xuquuqgda madaniga U.S. Department of Health
and Human Services, Office for Civil Rights (Waaxda
Adeegyada Aadanaha iyo caafimaadka ee Maraykanka,
Xafiiska Xuquuqda Madaniga) ah, si elektaroonig ahaan
adigoo u marayo Portal-ka Office for Civil Rights Complaints
(Xafiiska Cabashada Xuquugda Madaniga), ee aad ka heli
karto https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ama
kaga heli karto boostada ama telefoonka meesha:

U.S. Department of Health and Human Services
Room 509F, HHH Building

200 Independence Avenue SW

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

ATENCION: si habla espafiol, tiene
Espanol a su disposicion servicios gratuitos
(Spanish) de asistencia linguistica. Llame al
1-844-363-8974.

LUS CEEV: Yog tias koj hais lus Hmoob,

I(-Il_lr?nc:;b) cov kev pab txog lus, muaj kev pab dawb
g rau koj. Hu rau 1-844-363-8974.

o CHU Y: Néu ban néi Tiéng Viét, cé cac
Tiéng Viét . x R o x o
(Vietnamese) dich vu ho trg ngon nglr mién phi danh

cho ban. Goi s6 1-844-363-8974.
OGAYSIIS: Haddii aad ku hadasho afka
Af Soomaali soomaaliga, Waxaa kuu diyaar ah
(Somali) caawimaad xagga lugadda ah oo bilaash
ah. Fadlan soo wac 1-844-363-8974.
FRE MR E » FET LA
sl o5y e Eﬁﬁﬁ‘%ﬁ“éqjii A LAAR

(Chinese) TGRS RIS - HEE
1-844-363-8974

BHVMMAHWE: Ecnn Bbl roBOpUTE Ha
Pyccknn PYCCKOM A3bIKe, TO BaM [JOCTYIHbI
(Russian) 6ecnnaTtHble ycnyru nepesoga. 3BoHuTe
1-844-363-8974.

luogau: ny')o KR ‘mco 'nms')
WIFID0 290, 7L 2 MY dBC _ so oY)
(Laotian) Wz, lowv g de 9, ccw vo°-

w ol 1 . IS 1-844-363-8974.
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Deutsch
(German)

A )

(Arabic)

Francais
(French)

ahatol
(Korean)

Tagalog
(Tagalog)

Oroomiffa
(Cushite
[Oromo])

ATICT
(Amharic)

unD
(Karen)

it=5
(Mon-Khmer,
Cambodian)

Deitsch
(Pennsylvanian
Dutch)

ACHTUNG: Wenn Sie Deutsch sprechen,
stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-844-363-8974.

Clard Gl ARl S Caan i€ 13 +aks sale
Ol @l il 55 3 gall) sac sl

1-844-363-8974 4 5 Jusi

ATTENTION: Si vous parlez francais, des
services d‘aide linguistique vous sont
proposés gratuitement. Appelez le
1-844-363-8974.

Ho

ZF9|: &t £ A ANeE 832,
o XY MHIAE 222
0l 2354 = UASLIC.1-844-363-8974.

PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-844-363-8974.

XIYYEEFFANNAA: Afaan dubbattu
Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa
1-844-363-8974.

TAFOA: 0955 7R ATICT NPt THCTIP
ACST QCEPTE M1A ALTHPT +HIBHPA: DL,
T NFAD RTC LM+ 1-844-363-8974.

5095 0H00:- 5613 M8 0fBmel, sersl
(Y%SSQUJS@I@H(\N U)C\NSDR,SC\NS@l $O’)é1m§3§~%§£‘81-

o3: 1-844-363-8974.

ws: 1GHsSMysSunNt Manisl
NS SWigAMa IwBsSSsS N
AHIGEISUNUUITEAY G 100
1-844-363-8974.

Wann du Deitsch schwetzscht, kannscht
du mitaus Koschte ebber gricke, ass dihr
helft mit die englisch Schprooch. Ruf selli
Nummer uff: Call 1-844-363-8974.
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Polski
(Polish)

fedr

(Hindi)

Shqip
(Albanian)

by

(Burmese)

UWAGA: Jezeli méwisz po polsku,
mozesz skorzystac z bezptatnej pomocy
jezykowej. Zadzwon pod numer
1-844-363-8974.

&1 & Ife 39 &Sy Sera § dr 3mash
H H ST TRIAT AT 3l
&1 1-844-363-8974.

KUJDES: Nése flitni shqip, pér ju ka né
dispozicion shérbime té asistencés
gjuhésore, pa pagesé. Telefononi né
1-844-363-8974.

2008gjg$ - 3200056) 382005 [g§wooms o egadlon

9202000078 30RFRd! $99G1 EI0R05

BobesongoSevdugdi 9§iAc5 1-844-363-8974.

15



€ HealthPartners




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Coated GRACoL 2006 \050ISO 12647-2:2004\051)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Preserve
  /UsePrologue true
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /None
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 600
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.08333
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.08333
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ()
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName (Coated GRACoL 2006 \(ISO 12647-2:2004\))
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
  /SyntheticBoldness 1.000000
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [801.000 1224.000]
>> setpagedevice


