
Telemedicine
Using technology to get real-time health care at a distance

What is telemedicine?
Telemedicine is the practice of medicine when 
distance separates you and your clinician. A 
telemedicine visit is like a regular in-person  
clinic visit. 

Telemedicine, however, uses video technology. 
Your clinician can evaluate and treat you just as if 
you were in the same room together.

What are the benefits of a 
telemedicine visit?
�� Easy access to specialty care that is not  
available locally 
�� Traveling a short distance for care at a local 
clinic 
�� Less time away from work and home

Your clinician is offering you the option to have a telemedicine visit. Advances in technology and 
communications let you get the specialty care you need without traveling a long distance. Review the 
following information to learn more about how telemedicine can help you.

What happens during a 
telemedicine visit?
�� You travel to a local clinic and check in as you do 
for a regular clinic visit
�� A staff person may stay with you in the exam 
room to help with the visit 
�� You can see and hear your clinician using video 
technology, as if you were together in the same 
room. Family members or other loved ones may 
attend with you, as desired.
�� Your clinician may ask the staff person to use 
special cameras or stethoscopes during the visit. 
This equipment helps provide information for 
your clinician, such as:

 » Transmit (send) lung and heart sounds 

 » Closely examine wounds, burns, frostbite or 
other health concerns 

The camera has a microphone. You  
and the clinician can hear each other.

You and the clinician can see each 
other on a video monitor in real time.

The clinician can review your medical 
history during the telemedicine visit.

You and the clinician talk just as you 
would in a regular in-person visit.
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Are telemedicine visits private?
Yes. Your telemedicine visit is private and 
confidential like a regular clinic visit. Only you and 
the clinicians at your visit can see and hear one 
another. A secure network is used to keep your 
visit and your personal health information private.

Are telemedicine visits covered 
by insurance?
HealthPartners, Medicare, Medicaid, Blue Cross 
Blue Shield and other health insurance companies 
provide coverage and benefits for a telemedicine 
visit. Check with your health insurance provider. 
The copay for a telemedicine visit may be the 
same as for a regular clinic visit.

What if I have questions?
Contact your clinician if you have any questions 
about your telemedicine visit.


